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 Every writer creates fictional characters and endows them with identity, consciously or 

unconsciously, through characterization; by integrating various types and styles of 

characterization, the writer creates an outline of the characters' lives, contexts, social 

classes, and their individual peculiarities and mentalities. One of the factors used in 
indirect characterization is dialogue which, along with other characterization techniques 

like behavior, appearance, and name, plays significant role in the success of the 

lifelikeness of the characters. The present researcher has attempted to evaluate the 
effect of dialogue on characterization in story collection "I am omniscient". According 

to the in-depth analyses, it has become clear that Mustafa Mastoor in this work, like his 

other works, has attributed dialogue with such considerable role in characterization that 
the characters' speech actually determines their identities. 

 

 
© 2014 AENSI Publisher All rights reserved. 

To Cite This Article: Dr. S. Mojtaba Husseini and Safoura Moslehi., The Effect of Dialogue on Characterization in Story Collection "I am 

Omniscient".  Adv. Environ. Biol., 8(17), 1172-1176, 2014 

 

INTRODUCTION 

 

 There are different methods of characterization. The writer introduces the character to the reader thoroughly 

and guides him through the course of the story. Writers and theoreticians take advantage of different elements to 

characterize professionally, elements like: speech, action, environment, appearance, and name. By employing 

these techniques, the writer reveals the inner thoughts and hidden emotions of his characters to the make their 

lifestyle and social class clear for the reader.  

 Story collection “I am Omniscient”, written by Mustafa Mastoor in 1379, was published by Ghoghnoos 

publication. This collection includes seven short stories which are: “Some Authentic Reports about Soosan”, “I 

am Omniscient”, “The Mogul”, “And who Saw Maryam”, “Queen Elizabeth”, “Night Duty”, and “The 

Amphibious”. 

 Mastoor in this collection has attempted to employ a wide range of techniques and criteria to reveal his 

characters; he also does his best to help the reader get familiar with the character gradually through the 

unfolding of the story rather than through artificial presentation. Although he has applied both direct and 

indirect presentation, the majority of characters are portrayed indirectly through channels among which dialogue 

plays a considerable role.A character’s speech, to a great extent, reflects his social class and characteristics; so, 

it isn’t surprising to state what an important role speech plays in the development of character. 

 

Character: 

 Amateur and professional writers use characterization to create fictional personages and give them identity 

while writing their stories. Through adapting different styles, the writers try to portray physical and 

psychological attributes of their characters.  

 Mohammed Reza Roozbeh, in Iran’s Contemporary Literature, defines character as such, “the people 

present in a story, film, or plays are called characters. Due to the deep complexity of human beings, 

characterization is an extremely subtle and sensitive task to accomplish”. (34) 

 Robert Scholes in The Element of the Story states that: “it is better to consider the character as the 

combination of two parts: individualization and typifying stimuli. Memorable characters are strong 

combinations of the two”. (21) 
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 Jamal MirSadeghi, about characters, states that:” The constructed, fictional personages within a story or 

play are called characters. Character, in a narrative or dramatic work, is a person whose moral and psychological 

qualities are present in his speech and action”. (84) 

 Ibrahim Younesi believes that: “The story character is the most important element in conveying the theme 

and progression of the story. All stories transfer their theme and advance their plot through fictional 

personages”. (264) 

 Shirin-DokhtDaghighian in The Sources of the Character states that: “In some narratives literary characters 

are so important that they could be given credit as fore-runners”. (53) 

 

Characterization Methods: 

 “There are different methods of characterization. Relying on various dimensions of the character, the 

writers guide the readers through the climax and the denouement”. (Abdollahian 62) 

HassanBaroonian in Characterization in Sacred Defensestates that:  

 “Fictional characters have no will of their own. They are the creation of writer’s pen, and their attempts, 

humanitarianism, and even despair and pessimism are all gifts given to them by writer. Characterization is a 

significant measuring rod to assess a successful story; it is done with different methods each of which study the 

character from a single perspective. Writers and story critics introduce two types of characterization: direct and 

indirect”. (284) 

 Jamal MirSadeghi believes that characterization is done either directly or indirectly. He states that: “The 

writer might employ two characterization techniques; presentation of character through telling and explicit 

reference, and implicit portrayal. In other words, by analyzing the speech and action of the characters, the writer 

gradually unfolds them and helps the reader observe and interpret who they are”. (87) 

 Hamid Abdollahian, about direct presentation, says that: “In direct characterization, the writer explicitly 

comments on the character; he is fair and without prejudice…. Direct presentation due to clarity and economy is 

necessary but not sufficient; by not acting the character ceases to be”. (62) 

 “In indirect presentation method, the writer introduces the character through the action, or we get to know 

the character by his thoughts, actions, and speech”. (Akhvat 153) 

 In Characterization in Sacred DefenseHassan Baroonian clarifies some means of indirect presentation: 

a. Action 

b. Dialogue 

c. Name 

d. Appearance 

e. Environment 

f. Stream of consciousness 

 One of the techniques used in indirect presentation is dialogue. Sima Dad defines dialogue as “Dialogue is a 

speech which might occur between characters or within a character’s single mind. Writers use two different 

types of dialogue: 1. dialogue which reflects the idea directly, and 2. stories in which dialogue is used 

dramatically and the idea of the writer remains unstated and left to the reader to grasp through characters' 

actions and speech, e.g. Hemingway". (254) 

 "As main character's behavior results from psychological, mental, and moral attributes, his speech must be 

the same. A fashionable woman must speak like one, a prostitute as a prostitute, a lemonade man as a lemonade 

man, and an attorney as an attorney. The dialogues' being haphazard gives the writer the opportunity of 

interfering with the affair; it should not be like this. The speech should represent moral, spiritual, and mental 

attributes and help the story progress". (Maugham 11) 

 "Dialogue is a natural human requirement. Man inevitably speaks in happiness, sadness, and even at work. 

As a subtle, efficient device, dialogue is observed from different perspectives. Characters don't exist without 

speech, unless s/he is alone; even there are free associations, memories, and monologues while one is alone. If 

character is located in a community, he cannot help establishing relationships, because dialogue, like action or 

even more than that, represents one's personality and inner self. Diction, intonation, dialogue realm, pause, 

stress and mispronunciation, and slips of tongue all reflect mental background of the character". (Abdollahian 

66) 

 

The Effect of Dialogue on Characterization in I am Omniscient 

 Dialogue is a means by which the writer presents his characters. People's speech represents their social 

class, culture, psychology, and ideological tendencies. Through characterization, the writer creates and gives 

identity to heroes; to achieve this goal, s/he takes most use of language and dialogue. Then, by describing 

actions and appearances, the writer gives depth to his creations. This is what Mustafa Mastoor does in his works. 

 In Some Narratives about Soosan, a short story in I am Omniscient, Soosan is a notorious prostitute; the 

way she speaks is proportionate to her character and her social class. Her speech reveals her psychological 

attributes; e.g. in some cases, she curses and uses coarse language which, based on what we get, is in accordance 
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with what we expect; "the phone stopped ringing; she got up and sat on the bed; she stared at the phone and 

said, piece of trash" (7). There are other occasions in the story when she starts cursing: "the woman gazed at the 

phone for a minute and said, son of a bitch". (9) 

 Kianoosh's speech reflects his sensitive, poetic character. This is where Mastoor has taken most use of 

dialogue. The way he speaks is a legitimate representation of his sensitivity, sentimentality, and poetic moods: 

 "Dear Soosan: I couldn't sleep last night. You fell asleep in front of the TV and I carried you to your bed. 

Then, I stayed awake and looked at you. It was as if I had known you for ages; like our familiarity goes way 

back to our childhood or even before that; I don't know the reason. GholamSagi said you were unique; you truly 

are." (10) 

 One of Soosan's characteristics is her leniency, aggressive language, and coarse speech. Based on her 

speech, one can easily guess the way she makes her ends meet:  

 What? 

 Hi, Ms. Soosan? 

 Why do you waste my time if you don't have the balls? Are you nuts?  

 I hadn't seen you. The moment I met you, I knew that you were unique. 

 Soosan burst into laughter and wrapped the telephone wire around his finger: "you are an idiot, you really 

are" (11) 

 Kianoosh is madly in love with Soosan and recites poems for her. Unlike the other men who are interested 

in Soosan just sexually, he genuinely loves her with utmost purity and devotion; "when the moon shines at night 

and I pray/ I carry my smoothest language to the toppest building in the city// when the moon shines me in my 

love book/ practice love and write Soosan is unique numerously" (14) 

 No more disregards of their first days; Kianoosh affects Soosan so profound that she falls in love with him; 

nobody has ever spoken so nice and gentle to her. Soosan's infatuation and deep love, passion and enthusiasm 

are narrated as such at page 17: 

 Yes? 

 Hi Soosan. 

She put her hand on the phone: 

 Kia, darling where are you? 

 The fellow didn't buy the book, but the poem I said about you is printed in today's literature magazine 

 Listen Kia, I wanna see you. 

 Soosan I am broke for now. 

She grabbed her hair: 

 To hell with money. I said I wanna see you. You have made me love you madly Kia 

 Somewhere else in the story Kianoosh reveals his thoughts and throws light on his deep emotions. We get 

to know his beliefs and ideas through his speech and we find out about his hidden wishes and ambitions, how 

his character is, and to what social class he belongs. He believes that man's travel to moon tarnishes its purity 

and sacredness:" when men travelled to moon, I cursed them for not having mercy on it; they polluted the moon, 

too. I said god may kill those who tarnished the purity of moon with their steps." (19) 

 Kianoosh has elevated and idolized Soosan. He claims that having physical relationship would damage her 

intact integrity; one must just sit and watch. He deeply admires a spirituality which is found only in Soosan and 

observed within her eyes; "I cannot touch you Soosan; I will kill you if I touch you; you are unique." (19) 

 Soosan talks about her dreams and wishes, wishes which have been buried for ages and are erupting like a 

mordant volcano now. Dreams which are those of all women in her country, like having a gentleman husband 

and being a nice mother her speech doesn't reflect far-fetched dreams, rather it reveals thoughts which, despite 

being ordinary, are rooted in common sense. She imagines herself a woman who goes shopping with a basket 

and runs her family: "I like us to marry and have a bunch of children. I like to cook for you, do your laundry, 

iron your clothes, and be a good wife for you just like other woman. I beg you not to leave me; I don't want to 

get back. It is not fair to leave me at this point while you have accompanied me up to here." (20) 

 In I am Omniscient, the narrator's wife, Masoomeh, is a mawkish woman. Dealing with the crime scene 

which happens in his husband's story is extremely difficult for her and she is deeply affected by that. Her 

humane, anti-violence character is laudable. We get to know her fragile character, emotional attributes, and 

moral beliefs based on her speech through the course of the story: 

 You cannot do what you want, she said. 

 I cannot create a person and do whatever I want with it? He asked. 

 If I were a writer, Younes would give up at the nick of the time and Josef would survive, she said. (30) 

 The narrator, Massomeh's husband, is a writer. He delineates his theories on writing style and the quality of 

hero formation as such:  

 "This is their doomed destiny. In this certain case, I decide who should be in the story and who shouldn't. 

However, as a character enters the fictional world, he is responsible for his behavior. I make nobody do nothing; 

I haven't forced, and I won't. But I ensure you that if a character." (31) 
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 In "The Mogul", Mastoor reports the serene life of a couple. Mahnaz's husband, a history teacher, meets a 

university librarian and falls in love with her. He suffers this aporia for a long time, but he regrets later and is 

afflicted with agony. The narrator expresses the character's deep anguish and scruple. His monologue on his 

wife's bed is passionate and nice: "I stare at her for a minute; then, I kneel by her bed in half-dark room and gaze 

at her fingers. If I were a dexterous painter or a photographer, I would have painted or taken photograph of her 

fingers numerously. As if I beg god's mercy, I rest my forehead on my fingers lying on the bed's white sheet." 

(46)  

 The Mogul is narrated in first person. The narrator connects with the readers through dialogue and creates a 

brief sketch of his life:" we married three years ago; we don't have children. Probably, Mahnaz is barren. Maybe 

the problem is with me; the doctors aren't sure yet. I don't care, about having a child I mean. I don't miss 

children." (38) 

 In Who saw Maryam, a young girl named Maryam gets involved in dialogue with her lover, Amir. Maryam 

is worried due to the mischance of their relationships' getting revealed. The quick rhythm of her speech with 

short, brief, cut sentences express her inner anguish and psychological stress: "what's wrong with you? What has 

happened Amir? Do you want everybody to know about us? You call night and day, and for what? Mum is 

suspicious of everything, my clothes, my calls, and even my writings." (49) 

 Amir is a young poet with a messy appearance, a quality which Maryam loves so much about him. 

Although she presents a thorough description of her lover, she much admires his being shy, reticent, disheveled. 

She reveals the depth of her love and infatuation on 54: "I said I have a crazy lover whom I love most. He just is 

a bit reticent, disheveled, and ignorant about his clothes. He never ties his sleeve's button, combs his hair, cleans 

his glasses, and shaves. But I love him very much with all his messiness and stupidities." 

 One of the expected attributes of a poet is a meticulous, discerning mind. This section reflects a perfect 

example of his characters through his dialogue: "If we unknot M's circle (in Persian writing system) and make it 

stand vertically and replace it at the end of Maryam, then we have Amir".(56) 

 Additionally, the reader gets to know spiritual and personal attributes of minor, satellite characters. 

Maryam's uncle, for example, is a rough man with a coarse language. This feature is revealed when he finds 

about Amir's love for Maryam. He addresses Amir coarsely as: "you pig; now you are lurking for my niece". 

(58) 

 In Queen Elizabeth, Mastoor employs dialogue cleverly to characterize and publicize the characters. For 

example, based on what the narrator, as a young man, states, we find out that the story rotates around a game 

that characters play to give their monotonous life some variety: "All was Esi's fault; to hell with him and his 

horse plays. He has made a new game based on what he has heard from the radio…. We bet on money, he said. 

It is better than climbing a tree or following a cat". (61) 

 Mastoor helps us know innocent children's world through his fluent writing. Functioning as the narrator, he 

portrays the beauties of children's worlds for the reader and reveals their far-fetched wishes and dreams, wishes 

which will come true only by winning the competition: "If one could use all the new nouns and verbs without 

mistake, he would win an amount of money enough to buy one thousand black and white picture from Bald 

Parviz; Eidi could by all Davood's albums and stamps; if Rasool had won, he could have bought a bag full of 

Humphrey Bogart, Sophia Lauren, and Gary Cooper's photos from Kerim.  Esi could have bought the biggest 

radio in the world; we could go to the cinema as many times as we wanted with nuts, sandwich, and chips". (70) 

 Eidi, the boy with speaking malfunction, states his financial and economic situation and describes his 

wishes as such with his interrupting speech: "I a…a…am not. I don't have mo…money. I…i…if I had money, I 

w…would have bought a s…series of three from D…Davood. O…or maybe TajMahal's s…s…single stamp". 

(62) 

 In another occasion, the narrator introduces a kid named Esi and, while reporting his hobbies and interests, 

throws light on his social and familial situation: "Esi was always listening to the radio. Although his radio was 

constantly on, he didn't listen that much carefully. His dad had brought the radio, a Toshiba, back from Kuwait. 

His father was a worker on a yacht; he kept the radio in his pocket. He listened to Farsi, Arabic, and Turkish 

songs at nights, and listened to whatever wave which transmitted a noise". (63) 

 The Night Duty is narrated in the form of a monologue. The writer, through dialogue, characterizes fictional 

personages who have affected life in one way or another. The narrator remembers childhood days nostalgically 

and imagines the world in which his childhood was flowing as a river, a world which knew nothing of stress and 

anxiety. Then he goes on to describe his fears and phobias. All natural elements, even his personal belongings 

scare him. The quick pace of the sentences and their brevity reflect fears and emotional tensions perfectly: "It 

seems as if I was afraid of nothing except dogs at that time. I had many friends, including my bicycle, my 

belonging, Rasool, the tree, Eidi, and the Moulin Rouge cinema. But now I fear a lot; even rain scares me; my 

shoes, simple screws, my teeth, and mostly my children scare me". (81) 

 The narrator is an overly sensitive person with a significant reliance on his childhood as a forming element 

behind his character. In some parts of the story, the narrator mentions remembering two anecdotes, entitled 

"Kubra's Decision" and "Where are you Hassanak", from the time of his primary education; stories which, in his 
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idea, are the best anecdotes throughout history. His speech justly reflects his sensitive character and subtle 

emotions: "I want to stand and read that story again, a story which is best in history; the most beautiful, human, 

sacred, and meaningful text I have ever read. I want to read it so that I can weep from the bottom of my heart. 

When Kubra found her wet book under a tree, and the beauty of Where are you Hassanak sets my thirst for them 

on fire again and again". (82) 

 The narrator is a writer with a disturbed mind. The words have started an inextinguishable storm in his 

being. However, he is a writer who hates writing. Narrator's speech, which is in form of short, quick, 

grammatically unbalanced sentences, includes less than two or three words in most occasions. The content of his 

speech represents his tumultuous inside, his tensions, and paranoia from which he suffers whenever he writes: 

"Something like a snake, a worm, a wave insidiously creeps in my mind and wants to get out. I am worn out 

under the burden of words, of these snakes, these worms, these waves. Every time I tell myself this one is the 

last like Zodiac's snakes. I cut them so that they die, but they resurge. Curse be upon words and writing". (82) 

 At the beginning of The Amphibious, we get to know some moral and personal features of a minor 

character, Asqar. As one of the negative characters in the story, Asqar is a criminal who belongs to the dregs of 

the society morally and socially. He is somehow connected to Reza who is the main character. By choosing 

appropriate and fitting diction and a coarse language, the writer has done a great job in portraying this character: 

 "Gholam told me; do you listen?I swear I didn't know a thing last night; what a fucking life. He said it 

happened early at night and that really shocked me. I wandered like a homeless dog. I swear on your life that if 

you had said a small thing, we could have ripped them apart easily; I would have cut his belly with this same 

knife, I swear. One, who is afraid of wolves, doesn't raise sheep, and it is not us. I am not literate, but it doesn't 

mean I know nothing of conscience". (85) 

 In another section Pouri, a prostitute whom Reza meets, is on the phone with a fellow. Based on her 

threatening, cursing speech, the reader quickly realizes that the woman is from low sections of the society, 

because if a respectable lady comes from a modest social class, she will never use the language which is so 

common for this character. Here is an example of Soosan's way of talking: "who the hell do you think you are? 

Ok, tell whomever you want, and do whatever the fuck you want to do. I don't give a shit. What? Get a spare 

one? And tell that mean bastard to stay out of my life, unless I'd ask Gholam to slay him in pieces". (89) 

 Reza, one of the main characters in the story, is a man of special temperament; love holds a high position in 

his life. He never sleeps with women he doesn't love. When Poori offers to sleep with him, Reza refutes 

determinedly: "I can't Poori. I can't unless I want that person from the bottem of my heart; I told Asqar I can't. I 

cannot touch a woman unless I am in love with her." (95) 

 

Conclusion: 

 Characterization is done either directly or indirectly. Mustafa Mastoor has taken advantage of both methods 

in his story collection,I am Omniscient, to create characters as memorable as possible. In some parts, he 

explicitly states character's mentality and attributes; in some other parts, he relies on dialogue, action, 

appearance, name, and environment to characterize fictional personages. 

 We can easily observe that dialogue is the most used element to achieve indirect presentation. Their speech 

and actions are in harmony with the characters' psychological and emotional features. By studying dialogue, we 

can infer many elements such as social level, customs, traditions, and etiquette of the characters of the stories. 
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